Workshop on “Self Enhancement through Art & Science of First Impressions and Emotional Intelligence” AT Urja Investment Services
Year 2017-18
One day workshop was conducted by Dr. Kasturi Naik, MMS faculty DES’s NMITD on 13th April 2018 in our office premises titled “Self Enhancement through Art & Science of First Impressions and Emotional Intelligence” for the staff of Urja Investment Services at their premises. The workshop was attended by 14 participants including the owner of the firm.

The basic purpose of the workshop was to instill the importance of first impression and emotional intelligence among the staff of a financial firm who are well equipped with financial knowledge. The main reason for conduction of the workshop was to make the staff understand the soft skills importance in customer relationship management. The take away of the workshop for the participants was to understand and implement the ABCD of image management in managing and retaining the first impression. Also the other take away of the workshop was the personal and professional benefits by means of imbibing the four components of emotional intelligence – self awareness, self management, social awareness and relationship management. The feedback of the workshop was positive.
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